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Warrington Compact Consultation Report

1. Introduction and Summary

1.1
This report summarises the consultation process on the Warrington Compact and the feedback received. 
2.
Summary of Consultation Process

2.1
Public consultation on the Warrington Compact took place between 26th January 2009 and 17th April 2009.
2.2        The Compact was distributed to 1,186 Third Sector organisations in Warrington and also 
             to the local public authorities.  The consultation was further facilitated by presentations to 

the Third Sector Local Network Hub and its 18 sub-sector groups.  Hard copies were sent to all Third Sector and public sector organisations and copies posted on the Warrington      Partnership website, the Council for Voluntary Service website and all other key public authority websites.

2.3 Feedback was gathered using a variety of formats including:

· Consultation documents – questionnaires/feedback forms

· Partnership panels

· Public meetings

All documentation was made available in different formats and languages

3.
Feedback from Consultation
3.1 The majority of the feedback in response to the question ‘what do you think about this vision for the compact?’ was very positive.  The general feeling was it gave a clear vision and a great opportunity for local voluntary groups to work together with the council to strengthen links and relationships in order to improve the lives of people living and working in Warrington.  However, there were concerns around the use of the term ‘third sector’ as some felt that the term ‘voluntary and community sector’ was clearer especially for smaller organisations.
These concerns were presented to the Warrington Partnership Board for discussion on 16th April 2009 who concluded that the term ‘third sector’ was the most inclusive term and would be understood by the majority of groups and organizations that will refer to the Compact.

3.2 In response to the question ‘do you have any comments or suggestions for the draft document?’ the response was there was too much Council jargon, the document was difficult to read and it was too long.  It needed to be understood by everyone, not just public authority staff, and meanings needed to be clearer. 
In response to this the ‘glossary of terms’ section within the Compact was added to further clarify some of the terminology.

3.3 A mainly positive response was given in answer to the question ‘what do you think the Compact could do for you?’  There was recognition that the Compact could ensure mutual understanding and a framework for future working relationships.  It was also felt that the Compact could keep groups informed of relevant developments and enable them to structure their own policies.  However, some groups, especially those who were self funding, felt that the Compact offered little benefit and it needed to have realistic expectations.
This will be addressed by the implementation and promotion of the Compact.

3.4 Can you think of anything that you or your organisation could do to make the Compact work? A very positive response was given to this question.  Offering feedback, giving support, promoting the Compact at every opportunity and keeping up to date with current legislation were some of the ways in which groups and organisations felt they could contribute.  
3.5 In response to the question ‘what do you think other organisations or other sectors could do to make the Compact work, or, how could your own sector change in order to make it work?’ Organisations felt that promotion and implementation of the Compact on a daily basis was essential.  It was highlighted that groups needed to work together, share expertise and experience, provide resources, and contribute ideas and be involved in consultation, in order to ensure the compacts’ success. 
