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Third Sector Assembly Workshop Feedback from 25/11/09

	Question 1 – What impact has the economic climate had on your organisation?



	· Less money is available

· Individuals have less money to buy products

· More clients with more problems (redundancy rates, etc)

· Increased debt

· People who need help for the first time don’t know where to go for it

· Increased rent arrears

· More people threatened with homelessness

· Increased domestic abuse

· Affect on carers

· Managing volunteers (more short term placements) and training them

· Work placements for vulnerable clients have reduced or are shorter

· More demand on services and funding

· Good impact – contractors working more cheaply so easier to pay for jobs

· Businesses closing down is beneficial for groups who can take advantage of premises, etc

· More referrals from GPs regarding anxiety and depression – lack of funding to cope with increase

· Easier to get funding for a new project rather than existing projects

· Increased unemployment resulting in more people wanting to volunteer

· Cuts in Service Level Agreements from the local authority

· Charity shops are doing well

· Faith groups are targeting families who are struggling by doing more outreach work

· Change in perception of the church – increasing recognition of value of faith group activities




	Question 2 – Are there any practical steps that can be taken locally to help?



	· Targeted recruitment of volunteers

· Help with training for managing volunteers (new)

· Additional money/grants to cope with demand

· Job centre must not discourage volunteering

· Complete review of advice provision ASAP to take action

· More communication needed with central government

· Consistent funding

· More joined up approach and support for complex funding applications

· Empowering people by having the resources in the community to raise people’s confidence

· Help to identify funding and support to apply for it

· WCID up and running to help with signposting

· Help from local businesses in terms of premises, etc (possible Business Forum)

· Practical support as small groups do not have a ‘team’ of people to help with sales, fundraising, etc.

· Better links to the Neighbourhood Agenda and communication in Neighbourhood areas

· Information from area boards on local funding should be high on Neighbourhood Agenda

· Lists/data of all groups in each Neighbourhood Area 

· More long term funding for key organisations to enable them to continue to support groups

· Take into account that older people can use their free bus pass after 10.00am

· Fundraise as a sector, eg a ‘Warrington Lottery’

· Look at issues of pan Warrington organisations being able to apply for area grants

· Sort out artificial boundaries caused by neighbourhood working

· Need to maintain a sense of belonging to a local community

· Need a mechanism to overcome bureaucratic barriers
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